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tǊƻŦΦ 5ǊΦ ¢ǳƴŎŀȅ 5mF9whF[¦
¸ǸƪǎŜƪǀƐǊŜǘƛƳ YŀƭƛǘŜ YǳǊǳƭǳ «ȅŜǎƛ

YǳǊǳƳǎŀƭ 5Ƥǒ 5ŜƐŜǊƭŜƴŘƛǊƳŜ tǊƻƎǊŀƳƤ ǾŜ TƴƎƛƭƛȊŎŜ IŀȊƤǊƭƤƪ hƪǳƭƭŀǊƤƴŘŀ 5Ƥǒ 5ŜƐŜǊƭŜƴŘƛǊƳŜ tǊƻƎǊŀƳƤ
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5L 59F9w[9b5Twa9
Bir ȅǸƪǎŜƪǀƐǊŜǘƛƳkurumununŜƐƛǘƛƳ-ǀƐǊŜǘƛƳ
veŀǊŀǒǘƤǊƳŀfaaliyetleri ileƛŘŀǊƞhizmetlerinin
kalitesinin, ¸ǸƪǎŜƪǀƐǊŜǘƛƳKalite Kurulu
ǘŀǊŀŦƤƴŘŀƴyetkilendirilenŘƤǒŘŜƐŜǊƭŜƴŘƛǊƛŎƛƭŜǊ
veya ¸ǸƪǎŜƪǀƐǊŜǘƛƳKurulunca ǘŀƴƤƴŀƴΣ
ōŀƐƤƳǎƤȊKalite5ŜƐŜǊƭŜƴŘƛǊƳŜTescilBelgesine
sahipŘƤǒŘŜƐŜǊƭŜƴŘƛǊƳŜƪǳǊǳƭǳǒƭŀǊƤǘŀǊŀŦƤƴŘŀƴ
ȅǸǊǸǘǸƭŜƴŘƤǒŘŜƐŜǊƭŜƴŘƛǊƳŜǎǸǊŜŎƛ.

T459F9w[9b5Twa9
Bir ȅǸƪǎŜƪǀƐǊŜǘƛƳkurumununŜƐƛǘƛƳ-ǀƐǊŜǘƛƳ
veŀǊŀǒǘƤǊƳŀfaaliyetleri ileƛŘŀǊƞhizmetlerinin
kalitesinin ve kurumsal kalite ƎŜƭƛǒǘƛǊƳŜ
œŀƭƤǒƳŀƭŀǊƤƴƤƴΣilgili ȅǸƪǎŜƪǀƐǊŜǘƛƳkurumunun
ƎǀǊŜǾƭŜƴŘƛǊŜŎŜƐƛŘŜƐŜǊƭŜƴŘƛǊƛŎƛƭŜǊǘŀǊŀŦƤƴŘŀƴ
ŘŜƐŜǊƭŜƴŘƛǊƛƭƳŜǎƛ.
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1
YǳǊǳƳ ƴŜ ȅŀǇƳŀȅŀ œŀƭƤǒƤȅƻǊΚ                                                                                            
(Kurumun misyonu ve hedefleri)

2 YǳǊǳƳ Ƴƛǎȅƻƴ ǾŜ ƘŜŘŜŦƭŜǊƛƴŜ ƴŀǎƤƭ ǳƭŀǒƳŀȅŀ œŀƭƤǒƤȅƻǊΚ  
όYǳǊǳƳǳƴ ȅǀƴŜǘƛǒƛƳκorganizasyonelǎǸǊŜœƭŜǊƛ ǾŜ ŦŀŀƭƛȅŜǘƭŜǊƛύ

3 YǳǊǳƳ Ƴƛǎȅƻƴ ǾŜ ƘŜŘŜŦƭŜǊƛƴŜ ǳƭŀǒǘƤƐƤƴŀ ƴŀǎƤƭ ŜƳƛƴ ƻƭǳȅƻǊΚ                                                   
όYŀƭƛǘŜ ƎǸǾŜƴŎŜǎƛ ǎǸǊŜœƭŜǊƛΣ Tœ ŘŜƐŜǊƭŜƴŘƛǊƳŜ ǎǸǊŜœƭŜǊƛύ

4 YǳǊǳƳ ƎŜƭŜŎŜƐŜ ȅǀƴŜƭƛƪ ǎǸǊŜœƭŜǊƛƴƛ ƴŀǎƤƭ ƛȅƛƭŜǒǘƛǊƳŜȅƛ ǇƭŀƴƭƤȅƻǊΚ
ό¸ǸƪǎŜƪǀƐǊŜǘƛƳƛƴ ƘƤȊƭƤ ŘŜƐƛǒŜƴ ƎǸƴŘŜƳƛ ƪŀǇǎŀƳƤƴŘŀ ƪǳǊǳƳǳƴ ǊŜƪŀōŜǘ ŀǾŀƴǘŀƧƤƴƤ ƪƻǊǳȅŀōƛƭƳŜǎƛ 
ƛœƛƴ ǎǸǊŜƪƭƛ ƛȅƛƭŜǒƳŜ ŦŀŀƭƛȅŜǘƭŜǊƛ ύ

Y¦w¦a{![ 5L  59F9w[9b5Twa9 twhDw!aL
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TƴƎƛƭƛȊŎŜ IŀȊƤǊƭƤƪ hƪǳƭƭŀǊƤ
5Ƥǒ 5ŜƐŜǊƭŜƴŘƛǊƳŜ tǊƻƎǊŀƳƤ
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2015

¸mY ςBritish 
CouncilTǒōƛǊƭƛƐƛƴŘŜ 
œŀƭƤǒƳŀƭŀǊƤƴ 
ōŀǒƭŀƳŀǎƤ

2017

TƴƎƛƭƛȊŎŜ 9ƐƛǘƛƳƛƴŘŜ 
YŀƭƛǘŜ tǊƻƎǊŀƳƤ 

(QDP)

Ocak 2018

TƴƎƛƭƛȊŎŜ IŀȊƤǊƭƤƪ 
hƪǳƭǳ 5ƛǊŜƪǘǀǊƭŜǊƛ 
4ŀƭƤǒƳŀ DǊǳōǳ

 ǳōŀǘ нлму

¸ŀōŀƴŎƤ 5ƛƭ IŀȊƤǊƭƤƪ 
9ƐƛǘƛƳƛƴŘŜ YŀƭƛǘŜ 
DǸǾŜƴŎŜǎƛ 4ŀƭƤǒǘŀȅƤ

Ekim 2018ςΧΦ

TƴƎƛƭƛȊŎŜ IŀȊƤǊƭƤƪ 
Okulu

5Ƥǒ 5ŜƐŜǊƭŜƴŘƛǊƳŜ

пл ǸƴƛǾŜǊǎƛǘŜƴƛƴ ƪŀǘƤƭƤƳƤ ƛƭŜ 
ζTheStateof English in 
Higher Education in Turkeyη 
ǊŀǇƻǊǳ ƘŀȊƤǊƭŀƴŘƤΦ

{ŜœƛƭŜƴ р Ǉƛƭƻǘ 
ǸƴƛǾŜǊǎƛǘŜŘŜ TƴƎƛƭƛȊŎŜ 
IŀȊƤǊƭƤƪ 9ƐƛǘƛƳƛƴŘŜ 
kurumsal kapasitenin 
ŀǊǘǘƤǊƤƭƳŀǎƤƴŀ ȅǀƴŜƭƛƪ 
œŀƭƤǒƳŀ ȅŀǇƤƭŘƤΦ

TƴƎƛƭƛȊŎŜ IŀȊƤǊƭƤƪ 
hƪǳƭƭŀǊƤƴŀ 
¸ǀƴŜƭƛƪ YŀƭƛǘŜ DǸǾŜƴŎŜ 
¸ŀƪƭŀǒƤƳƭŀǊƤƴŀ Tƭƛǒƪƛƴ 
4ŀƭƤǒƳŀ DǊǳōǳ wŀǇƻǊǳ 
ƘŀȊƤǊƭŀƴŘƤΦ

26  «ƴƛǾŜǊǎƛǘŜŘŜƴ 
¸ŀōŀƴŎƤ 5ƛƭ IŀȊƤǊƭƤƪ 
hƪǳƭǳ ȅǀƴŜǘƛŎƛƭŜǊƛƴƛƴ 
ƪŀǘƤƭƤƳƤ ƛƭŜ TƴƎƛƭƛȊŎŜ 
IŀȊƤǊƭƤƪ 9ƐƛǘƛƳƛƴŘŜ ȅŜǊŜƭ 
ōƛǊ ƪŀƭƛǘŜ ƎǸǾŜƴŎŜǎƛ 
ǎƛǎǘŜƳƛ ƻƭǳǒǘǳǊǳƭƳŀǎƤƴŀ 
ȅǀƴŜƭƛƪ œŀƭƤǒǘŀȅȅŀǇƤƭŘƤΦ

{ŜœƛƭŜƴ 10 Pilot 
«ƴƛǾŜǊǎƛǘŜ TƴƎƛƭƛȊŎŜ 
IŀȊƤǊƭƤƪ hƪǳƭƭŀǊƤƴƤƴ 5Ƥǒ 
5ŜƐŜǊƭŜƴŘƛǊƳŜ tǊƻƎǊŀƳƤ 
ƪŀǇǎŀƳƤƴŀ ŀƭƤƴŘƤΦ

{«w9/Tb YT[ha9¢w9 ¢! [!wL
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нлму ¸ƤƭƤ dÎÇÉÌÉÚÃÅ (ÁÚąÒÌąË /ËÕÌÌÁÒą $ąĥ $ÅøÅÒÌÅÎÄÉÒÍÅ 0ÒÏÇÒÁÍą
0ÉÌÏÔ ÎÉÖÅÒÓÉÔÅÌÅÒ

Bezm-ƛ !ƭŜƳ ±ŀƪƤŦ «ƴƛǾŜǊǎƛǘŜǎƛ

.ƻƐŀȊƛœƛ «ƴƛǾŜǊǎƛǘŜǎƛ 

Fatih {ǳƭǘŀƴ aŜƘƳŜǘ ±ŀƪƤŦ «ƴƛǾŜǊǎƛǘŜǎƛ 

TƘǎŀƴ 5ƻƐǊŀƳŀŎƤ .ƛƭƪŜƴǘ «ƴƛǾŜǊǎƛǘŜǎƛ 

Tǎǘŀƴōǳƭ aŜŘŜƴƛȅŜǘ «ƴƛǾŜǊǎƛǘŜǎƛ 

TȊƳƛǊ ¸ǸƪǎŜƪ ¢ŜƪƴƻƭƻƧƛ 9ƴǎǘƛǘǸǎǸ

YŀǊŀōǸƪ «ƴƛǾŜǊǎƛǘŜǎƛ 

Yƻœ «ƴƛǾŜǊǎƛǘŜǎƛ 

hǊǘŀ 5ƻƐǳ ¢Ŝƪƴƛƪ «ƴƛǾŜǊǎƛǘŜǎƛ

{ŀōŀƴŎƤ «ƴƛǾŜǊǎƛǘŜǎƛ
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ωOkulun, ¸ǸƪǎŜƪǀƐǊŜǘƛƳKalite Kurulu ǘŀǊŀŦƤƴŘŀƴōŜƭƛǊƭŜƴƳƛǒTƴƎƛƭƛȊŎŜ
IŀȊƤǊƭƤƪhƪǳƭƭŀǊƤMinimum 5ŜƐŜǊƭŜƴŘƛǊƳŜmƭœǸǘƭŜǊƛile ōǳƭǳǒƳŀ
ŘǸȊŜȅƭŜǊƛƴƛŘƤǒŘŜƐŜǊƭŜƴŘƛǊƳŜǇǊƻƎǊŀƳƤœŜǊœŜǾŜǎƛƴŘŜniteliksel ve
nicelikselŀœƤŘŀƴŘŜƐŜǊƭŜƴŘƛǊƛƭƳŜǎƛǎǸǊŜŎƛŘƛǊ.

ωTƴƎƛƭƛȊŎŜǀƐǊŜǘƛƳƛƴƛǳƭǳǎƭŀǊŀǊŀǎƤkabul ƎǀǊƳǸǒbir ōŀƪƤǒŀœƤǎƤȅƭŀulusal
ŘŜƐŜǊƭŜƴŘƛǊƳŜǎǸǊŜŎƛŘƛǊ.

ωOkulunƛœŘŜƐŜǊƭŜƴŘƛǊƳŜόǀȊŘŜƐŜǊƭŜƴŘƛǊƳŜύǎǸǊŜŎƛƴƛve ƘŀȊƤǊƭŀŘƤƐƤƛœ
ŘŜƐŜǊƭŜƴŘƛǊƳŜraporunuesasalanbirŘŜƐŜǊƭŜƴŘƛǊƳŜǎǸǊŜŎƛŘƛǊ.

ωKurumun ƛœve ŘƤǒǇŀȅŘŀǒƭŀǊƤƴƤƴƎǀǊǸǒƭŜǊƛƴƛƴde ŀƭƤƴŘƤƐƤbir akran
ŘŜƐŜǊƭŜƴŘƛǊƳŜǎǸǊŜŎƛŘƛǊ.

ω5ƤǒŘŜƐŜǊƭŜƴŘƛǊƳŜǎǸǊŜŎƛΣ¸ǸƪǎŜƪǀƐǊŜǘƛƳKalite Kurulu ǘŀǊŀŦƤƴŘŀƴ
ƻƭǳǒǘǳǊǳƭŀƴbirŘŜƐŜǊƭŜƴŘƛǊƳŜǘŀƪƤƳƤŀǊŀŎƤƭƤƐƤȅƭŀȅǸǊǸǘǸƭǸǊ.

TIh5Ωun

¢ŜƳŜƭ mȊŜƭƭƛƪƭŜǊƛ

Nelerdir? 

TIh5ΥTƴƎƛƭƛȊŎŜIŀȊƤǊƭƤƪ hƪǳƭƭŀǊƤ 5Ƥǒ 5ŜƐŜǊƭŜƴŘƛǊƳŜ tǊƻƎǊŀƳƤ


